
Don’t want to leave 
home for hearing care?
Our Right2You direct 
delivery option lets you 
choose from Relate or 
Phonak hearing aids 
delivered right to your 
doorstep, complete with 
virtual follow-up care.

Experiencing hearing loss? You’re not alone. It’s estimated that 1 out of 3 people over 
age 65 has some degree of loss.1 Treating it early may help you improve your emotional, 
physical and overall health. Why wait? You can get a hearing test and hearing aids starting 
at only $699 per ear as part of your 2021 health plan.

Convenient, flexible hearing solutions.   
Discover a wide selection of hearing aids with advanced technology 
available through direct delivery or an in-person hearing provider.

  •  Relate™, UnitedHealthcare Hearing’s exclusive brand, 
features recharging capabilities, remote adjustments, 
Bluetooth® streaming and a smartphone app.

  •  Phonak has all of Relate’s features plus top-rated sound 
quality and speech understanding.

  •  2,000+ name-brand models and styles are available 
through an in-person UnitedHealthcare Hearing provider, 
including hearing aids from the industry’s top brands.

Choose from 2 care options.

  •  Right2You virtual care at home: These live, online video 
appointments include remote hearing aid adjustments and 
follow-up visits with a licensed hearing care professional.

  •  In-person care: With 5,500+ locations, you’re only about 
10 minutes away* from a UnitedHealthcare Hearing provider, 

the largest accredited network of providers in the nation.2
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Never miss a moment with 
the latest hearing technology.



 
  In-person Care

Hearing 
Aid 
Models/
Styles

Relate 
rechargeable BTE 
and RIC models.

Phonak 
rechargeable 
RIC models.

11 Relate 
models in 
multiple styles, 
including 
custom shells. 2,000+ models in multiple styles.

Support 
for Your 
Hearing 
Needs

• 70-day trial period. 
•  3-year extended warranty covers 

repair and a 1-time loss/damage 
replacement.***

•  3 follow-up virtual visits included at 
no cost.****

•  Charging case, wax pick brush and 
cleaning pin included with each 
hearing aid purchase.

•  45-day trial period.
•  3-year extended warranty covers repair and 

a 1-time loss/damage replacement.***
•  3 follow-up visits included at no cost.****
•  Extra batteries or charging case, wax pick 

brush and cleaning pin included with each 
hearing aid purchase.

Explore your options today.
  To start using your hearing benefi t, visit UHCHearing.com/Retiree. You can 

even take an online hearing test to fi nd out how well you’re hearing.

  Or, call 1-866-445-2071, TTY 711, 8 a.m. to 8 p.m. CT, 
Monday through Friday.

BTE = behind-the-ear, RIC=receiver-in-canal

Right2You Virtual Care 
and Direct Delivery**

* Average member distance to a provider based on 2020 UnitedHealthcare access analysis.

** In-person visit to a local hearing provider may be required.

*** One-time professional fee may apply.

**** After 1 courtesy appointment during the trial period. Hearing aids purchased in the Basic technology level receive 1 follow-up visit. 
1 Center for Hearing and Communication. Statistics and facts about hearing loss. chchearing.org/facts-about-hearing-loss/. Accessed July 2020.
2 2020 UnitedHealthcare internal data.
3 2020 UnitedHealthcare claims information.

Hearing aids must be ordered through the UnitedHealthcare Hearing provider network. Hearing aids ordered through providers outside of the UnitedHealthcare Hearing provider network will not be covered. Direct 
delivery may not be available on all plans.

Enclosed hearing aid services are only available through UnitedHealthcare Hearing. Refer to your Evidence of Coverage for additional information.

All trademarks are the property of their respective owners.
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Care, choice and dollars that go further.
With UnitedHealthcare Hearing, your benefi ts could save you 50%–80% compared to other hearing 
providers.3 Plus, you’ll enjoy a streamlined experience from start to fi nish, including:

• Hassle-free visits with no claims or paperwork.

• A simple ordering process with professional follow-up support.

• Extensive care options, locations and one of the widest selections of hearing aid choices available.


