
Get to know your UnitedHealthcare® 
Medicare Advantage member ID card

Your UnitedHealthcare® Group Medicare Advantage (PPO) plan member ID card includes 
information about you and your coverage. Carry it with you wherever you go and show it when 
you visit your provider or pharmacy so they know how to bill for their services. This is the only 
ID card that you will need to use for your UnitedHealthcare Medicare Advantage plan benefits.

Member ID and Group Number 
Use these when registering on www.UHCRetiree.com/GVI 
or calling with questions. Also, your providers (e.g., doctor, 
pharmacy) will need this new information to verify your 
benefits and file claims. 

Your Part D drug coverage 
Your pharmacist will use this to file claims for Part D 
covered drugs. These Part D drugs are drugs you pick up at 
the local pharmacy or order via Optum Home delivery. 

Your dedicated UnitedHealthcare Medicare Advantage 
Customer Service phone number 
You will be asked to provide your member ID when you call 
the toll-free member phone number. 

Provider website and phone number 
If your provider has any questions about the plan, they can 
visit the website or call the number listed here. 

Pharmacist phone number 
If your pharmacist has any questions about your Part D  
drug coverage, they can call the number listed here.

Front of the card (sample)

Back of the card (sample)

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage  
organization with a Medicare contract. Enrollment in the plan depends on the plan’s contract renewal with Medicare.
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Questions? We’re here to help 
Call the member number on your UnitedHealthcare 
Medicare Advantage member ID card.


