Get to know your UnitedHealthcare®
Medicare Advantage member ID card

Your UnitedHealthcare® Group Medicare Advantage (PPO) plan member ID card includes
information about you and your coverage. Carry it with you wherever you go and show it when
you visit your provider or pharmacy so they know how to bill for their services. This is the only
ID card that you will need to use for your UnitedHealthcare Medicare Advantage plan benefits.

Front of the card (sample)

s ' S Member ID and Group Number
g Hnited e Use these when registering on www.UHCRetiree.com/GVI
Health Plan (80840): 911-87726-04 or calling with questions. Also, your providers (e.g., doctor,
Member ID: 0000000000  Group Number: 97006 . . . . .
Member. pharmacy) will need this new information to verify your
SAMPLE MEMBER USGVI PREMIUM PLA . . .
PayerD: [~ = benefits and file claims.
sr726 | MedicareRe
meon s [e *Your Part D drug coverage
CopayELESp  ERSO Your pharmacist will use this to file claims for Part D

UnitedHealthcare Group Medicare Advantage (PPO) .
\H2001-859-000 Plan pays up to Medicare Limiting Charges./ ) Covered drugs. These Part D drugs are drugs you ple up at

the local pharmacy or order via Optum Home delivery.

Back of the card (sample)

7 ~ Your dedicated UnitedHealthcare Medicare Advantage
| Customer Service phone number
For Members _ You will be asked to provide your member ID when you call
Website: www.UHCRetiree.com/GVI
Customer Service: 1-866-827-9022 TTY 711 @————1 the toll-free member phone number.
TeleNurse: 1-877-365-7949 TTY 711
Behavioral Health: 1-800-453-8440 TTY 711
_ _ i=_—*Provider website and phone number
For Providers ~_www.UHCprovider.com 1-877-842-3210 . .
Medical Claim Address: P.O. Box 31362, Salt Lake City, UT 84131-0362 If your prOVIdel’ has any queStlonS about the plan, they Can
UHC 2 visit the website or call the number listed here.
For Phamacits 13778606510 @ 4. Fouicare. lnc,
\ kPharmacy Claims OptumRx P.O. Box 650287, Dallas, TX 75265-0287 ) I-. .
Pharmacist phone number

If your pharmacist has any questions about your Part D
drug coverage, they can call the number listed here.

3 Questions? We’re here to help
‘. Call the member number on your UnitedHealthcare United

Medicare Advantage member ID card. Healthcare

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage
organization with a Medicare contract. Enroliment in the plan depends on the plan’s contract renewal with Medicare.
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