
So much 
more to love

From waves crashing to children laughing, the world is full of wonderful sounds.  
Enjoy the moments that matter most to you by taking the first step toward better hearing.  

2,000+ hearing aid models and styles from the industry’s top 
brands, all at significant savings off standard industry prices

Innovative hearing aid technology from brands like Relate™, 
Phonak and Starkey®

In-person care at 7,000+ hearing providers nationwide, 
including the option for virtual appointments through select 
providers or our virtual care provider, Jabra Enhance™

Professional guidance and support to help you with  
whatever you need, every step of the way 

Reclaim the beauty of sound
Your 2023 UnitedHealthcare® Group Medicare Advantage plan 
provides coverage for a hearing test and hearing aids. Make the 
most of your benefits and discover all that UnitedHealthcare Hearing 
offers to help you hear life to the fullest.
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Great technology, 
great support
Choose from state-of-the-art 
hearing aids that include:  
• 3 follow-up visits1 
• A 3-year extended  

warranty2

• 100-day trial for hearing  
aids purchased using  
virtual care, 60-day trial 
period for hearing aids 
purchased in-person
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1 Three follow-up virtual visits are included at no cost. Hearing aids purchased in the Silver technology level receive 1 follow-up visit.
2 Three-year extended warranty covers repair and 1-time loss/damage replacement. One-time professional fee may apply.
3 The online hearing test is not intended to act as a substitute for professional medical advice, diagnosis or treatment. Talk with your health care provider if you have questions about a medical condition.

Benefits, features and/or devices vary by plan/area. Limitations and exclusions may apply. Other hearing exam providers are available in the UnitedHealthcare network. The plan only covers hearing aids from a 
UnitedHealthcare Hearing network provider.   

Plans insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage organization with a Medicare contract. Enrollment in the plan depends on the plan’s contract 
renewal with Medicare. 

Hearing aids must be ordered through the UnitedHealthcare Hearing provider network. Hearing aids ordered through providers outside of the UnitedHealthcare Hearing provider network will not be covered.  
Direct delivery may not be available on all plans. Hearing devices prescribed by a licensed provider are covered through your hearing aid benefit; over-the-counter devices are not covered through your hearing aid 
benefit.

Enclosed hearing aid services are only available through UnitedHealthcare Hearing. Refer to your Evidence of Coverage for additional information.

All trademarks are the property of their respective owners. 

Support to get started 
Wherever you are on your hearing journey, we’re here to help. 
Explore your options for care and start using your hearing aid 
benefit at UHCHearing.com/Retiree.  

Prefer to talk to someone?
Give us a call at 1-866-445-2071, TTY 711,  
8 a.m.–8 p.m. CT, Monday–Friday

Open the door to new possibilities
Better hearing is just a few simple steps away.

 Explore hearing 
aid options and 
models online at 
UHCHearing.com/ 
Retiree

Take the online 
hearing test —  
it’s easy and  
only takes about  
10 minutes3

Schedule an  
in-person hearing 
test and order your 
hearing aids. Get 
a complimentary 
accessory when you 
purchase hearing 
aids in the Premium 
technology level.

Receive your 
hearing aids in 
person at a local 
provider or through 
direct delivery to 
your home

Get follow-up 
support through 
in-person or  
virtual care
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