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More support when
you need it the most

At UnitedHealthcare, we want to be there for you and your family when you may need extra support. As
a part of your plan, qualifying members facing an advanced illness can receive an extra layer of support
in the form of home-based care, also known as palliative care while seeing your usual provider(s) and
continuing with current therapies. Depending on your needs, these services may offer:

Care team
Doctors, nurses and social workers will be assigned
to you and your family based on your needs.

Compassionate care and attention

In-home visits with your team and 24/7 phone support.
Clinical team members can prescribe medicine to help
with fatigue, nausea, shortness of breath, difficulty
sleeping or pain.

Care coordination

Your clinical team works closely with your existing
providers to coordinate your care and can help you find
resources such as copay assistance, meal delivery and
caregiver assistance.

Improved communication

Your team can help identify your needs and align your care

with them. Your clinical team will keep your doctors and others
involved in your care informed of any changes in your condition.
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Education
EE Your team can provide education to you and your family about
your illness, plan of care, medications and much more.

United
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Call today
to learn more

1-877-298-2341, TTY 711,
8 a.m.-8 p.m. local time,
Monday-Friday



Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare Advantage
organization with a Medicare contract. Enroliment in the plan depends on the plan’s contract renewal with Medicare.

©2022 United HealthCare Services, Inc. All Rights Reserved.



